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ARA has established a Contract & Insurance Committee
to provide its members with a vital resource

merican

Association

This committee will:

 establish industry-standard contract norms

hold our client sector accountable for contracts that affect our membership

Initiate discussions about existing contracts

recommend revisions to ensure member protection

clarify liability parameters

primary goal: proactively address current contracts while setting new

benchmarks in contract language to protect our members.

Chair: Patrick Dunleavy

Committee Members:

* Mike Peplinski
 Patrick Newman
 Bob Stankovich
 Chris Terreault
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Establish Industry-Standard Contract Norms:

Objectives

. Define and promote best practices in contract drafting and execution.
. Identify common pitfalls and risks in contracts within our client sector.
. Develop guidelines for creating contracts that prioritize member protection and clarity.

. Develop standard contract template to share with ARA agent community.

Accountability for Contracts Affecting Membership:
. Review all contracts that impact our Association members, includes attorney review.
. Hold our client sector accountable for adhering to agreed-upon contract standards.

Initiate Discussions on Existing Contracts:
. Identify contracts that may require revision or clarification.
. Facilitate discussions with relevant stakeholders to address concerns or ambiguities.
. Determine the effectiveness of current contracts in meeting member needs and priorities.
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Objectives

. Recommend Revisions for Member Protection:

. Propose amendments or updates to existing contracts to. enhance member protection.

. Collaborate with legal experts to ensure that contract revisions comply with relevant laws and regulations.

. Provide guidance on negotiating contract terms to maximize member benefits and minimize risks.

. Clarify Liability Parameters:

. Define clear and concise liability clauses within contracts.

. Educate members and stakeholders on their rights and responsibilities under contract agreements.

. Mitigate potential legal disputes by establishing transparent liability parameters upfront.
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Objectives

Proactively Address Current Contract Dynamics:
. Stay informed about industry trends and regulatory changes affecting contracts.
. Anticipate potential challenges or emerging issues in contract negotiations.

. Continuously assess and update contract norms to adapt to evolving business environments.

Set New Benchmarks in Contract Language:
. Innovate contract language to reflect best practices and emerging standards.

. Incorporate feedback from members and stakeholders to improve contract readability and effectiveness.

. Establish our Association as a leader in setting high standards for contract integrity and member protection.
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e Do you know what your contract
details really mean?

 Are you guilty of signing contracts
without reading through the entire

contract?

You may be shocked to find out....
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2021, 2022 & 2023

Wrongful Repossession Claims
Where do they come from?

® 49% Invalid Assignment ®m 38% Breach of Peace

8% Trespass 5% Other

Wrongful Repossession Claims by the Numbers

e Since 2015, we have seen Wrongful Repossession Claims increase by over 300%
e Every year for the last 4 years, we have experienced over a 30% increase in WR Claims
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WHY NOW?
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* Attorney advertising

* Public educated to sue

(] . - L . _ . c:‘_
* Agents realize the impact of contract language <O™ TRA

.« Contracts in place for years
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OF CONTRACTS ARE MISSING
LANGUAGE THAT PREVENTS COVERAGE
FROM EXTENDING TO THE CLIENTS.

The most
dangerous phrase
in the language is

‘We've always done
it this way.’
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BREAKING DOWN THE

VRONG PLAYS

PDenied claims and undesired outcomes

WRONGFUL REPO CLAIMS

GARAGEKEEPERS CLAIMS

\m Y
AUTO THABILITY CLAIMS 8 0

\ OF CONTRACTS ARE

A AAmerican l O
Association



& Insurance \

WHY PLAYBOOKS ARE /

Language in your contract
Additional Insured status
Contractual Indemnity is NOT an
Insurance Obligation

Most contracts have been in place for PSRy e
- i Sa
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To Have a Contract Reviewed:

Email: Contract-Insurance(@americanrecoveryassn.org
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